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a generalised desigher with background in HCI & Engineering

Highly Experienced
Advanced

Proficient

Competent

llustration Graphic Design Branding Ul / UX Design UX Research Product Design Front-end Development



my core philosophies

Simplicity
Do less, but better, to solve problems through design.
Add art for human expression.

Honesty & Mindfulness

Clear and mindful experiences without tricking users
or businesses.

Sustainability

Durable and resource-aware solutions.
Creativity flourishes within constraints.

Collaboration

Close interaction with experts, engineers,
designers, management, users, and clients.



DISCLAIMER

The works presented here are a
few of my product designh work

They encompass product strategy, product
architecture, UX research, Ul design, and branding.

This is nhot an exhaustive list. The (almost) full
portfolio can be viewed on the website.
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TIgg

Multi-tenant Cloud-based Business Operating System for SMES

The Problem Statement

The client is a consortium of finance and engineers who aimed to revolutionise traditional
accounting practices in Nepal. The approach was to integrate world-class technology and adapt
it to local business ecosystem and regulatory practice.

Primary Goal Solution

Design a suite of application to drive A B2B SaaS platform product built as an
Nepal's unstructured traditional ecosystem of tightly integrated
accounting process seamlessly to digital applications for businesses/entrepreneurs,
era with clear focus on ease of use. auditors, and financial institutions.

Fintech « Accounting  Retall

Key Activities

Led a team of 4 Designers

Product Planning and Product Design
Web & Mobile App Ul Design in Figma
Web & Mobile POS Ul Design in Figma
Design System

Logo Design and Brand Strategy



Product ecosystem to vertically integrate
MSMEs and Retail business operations.

» tigg

/>\ tlgg [0 Q Search invoices, customers, forms, reports, etc Ctrl + / B3 This Fiscal Year Vv

g o @

/> tigg

Take Away Delivery

Johnson & Johnson

Overview n Document

=m -

Remove Note

‘ Dine In

KOT  Orders @ Invoices @

+ Select or Create Customer

Add New

Hello Sujit Karmacharya Q Search ¥/

QUICK LINKS Edit Links

All the task of this company is halted until further notice Organization profile

EE Dashboard

) Task Johnson
oy
1,256 156 256 136 .

2, Team

Sales
General Ledger Report

+  Add Payment Lunch Nepali Fried Rice Non Veg Egg Set Fish Set

Purchase

= Receivables 4 Add Sales Order X New Task Veg Vegan Set Tharu Set Fried Set Steamed Rice Roti Pau Roti

Purchase Receipt Payment
CRM Subscription
8 company

t month
Subscription End Date

30 July, 2025

Workflow
Task Name *
Nepali
Inventory Confirm the price of the receipt
Sales Purchase Receipt

2+ Requests .
- 9 Bank and Cash Balance Payments

12,000

Accounting
4,96,934.00 1
Reports

5,67,800.00

Configuration
Bank and Cash Balance

* NIBL Sales Account

Purchase Account

00

Cash Account
Total Balance

Transactions

BIC Technology
JV23456 Blue Books

793400 T

7,800.00

Urgent Task ()

02-04-2021

Assignees

5829000

Tags

Tax Audit Suresh

Description

Check all the receipts from Friday’s event and
compare the amount.

Thakali Khana Set - Half with extra
cheese

Rs. 575.00

(©) Thakali Khana

3 products

Thakali Khana Set - Full

Rs. 575.00

(©) Thakali Khana

3 products

Thakali Khana Set - Half with extra Orders

cheese

Rs. 575.00

Thakali Khana Set - Half with extra cheese

Rs. 575.00

Thakali Khana Set - Half with extra
cheese

Rs. 575.00

Thakali Khana Set - Half with extra cheese

Rs. 575.00

Q Notification

Chicken Thakali Khana Set - With Dhido
Rs. 720.00

{%} Settings
® Help

Chicken Thakali Khana x1 (4]
Rs. 400.00

Chicken Thakali Khana Set
Rs. 650.00

0} Apply Discount

Options

Payment

Himalayan Bank Limited
Dole

Prabhu Bank Limited

58745 01

Balance

Assigned Team Member

(Z».. Ronald Richards
g nathan.r

Jane Cooper

Task List

Reconcile all bank statements

Review invoice

2,10,00,000

Balance

-12,00,000

Details

Accounting Start Date
12 May, 2020

Phone
+977 9587442541

Email
jessica.hanson@example.com
Address

775 Rolling Green Rd.

Website

www.johnsonandjohnson.com

PAN no.
245162512

Grand Total:

{ [ saveOrder B3 Proceed Payment

Rs. 2020.00

Tigg Accounting

Web and Supplementary Mobile App to
analyse and manage accounting records,
customers, and configure other business
records.

Tigg POS Tigg Advisor

Web App for audit firms and BFls to

manage clients that use Tigg from a single
dashboard.

Web and Mobile App to manage and fulfill
retail orders and invoices. Ideal for both in-
house as well as online orders.



Selected Design Decisions

/)\ tlgg D Q. Search invoices, customers, forms, reports, etc Ctrl + /

° PURCHASE hase > PB00034

Dashboard
PBO004 This Purchase Bill is still in draft
02-03-2021

Purchase Order

Global Technology Link Details

Purchase Bills

Tight integration between applications while allowing T S¥snsy ———
independent functioning of individual application. Tasks SBlkee Labs (AU

Supplier Payment
Attachments il  Entry Code Purchase Date

) P00567 20-05-2021
Debit Note _

ull Statement

Suppliers X New Task SA This is import purchas

Hierarchical navigation design for different business 8 aiocate suppiofll

Confirm the price of the receipt i o 6,663.00 DR

modules in the Primary Tigg application.

’ er
Due Date = 2021 623.00 DR

1,23,623.00

Qty

00.00 kgs

Assignees 3,623.00 DR

28290090

= Workflow
4500000 DR 00.00 kgs

~*  Accountin 2. Inventor
g y

3,623.00 DR

Dynamic forms that cater to both fast record creation :
as well as detailed record creation. P—

compare the amount. All Tasks

3,623.00 DR

45,000.00 DR




REDSTONE Fintech « Business Management « Back Office

Al-Powered Back-Office
for Retall Store Chains

Lead Product Designer + Designh Team Lead + Brand Designer
2023 - 2024



Redstone

Al-Powered Back-Office for Retail Store Chains

The Problem Statement

The client is a convenience chain store based in Western US with 17+ stores . Each store
manages their finances, POS independantly causing issues in analytics and vendor dealings.

Primary Goal Solution

Unify the scattered technologies used in A B2B platform product built as an

the independent stores of a convenience ecosystem of tightly integrated

chain stores based in Western US. applications, that could be repackaged

as multi-tenant SaaS application.

Fintech

Business Management - Back Office

My Key Activities

Led a team of 6 Designers

Product Strategy and System Design
Product UX and Ul in Figma

Web and Mobile Ul Wireframing in Figma
Logo Design and Brand Strategy



Product ecosystem to vertically integrate chain of retails and their
business operations in a technologically disparate environment. REDSTONE

REDSTONE [« Store > Promo Management

A X Add New Push Notification Cancel

AREDRTONE & o BENS

Q_Search Store Company @ | g il
Bens Market #5 Blaine Truckstop LLC A REDSTONE @
Higlo ! = DEplien € Refresh [T Sort v X Promo > 45687967
John Davies
Hello i
& Sales > Promo ID Start Date End Date Manufacturer Status Basic Details N Bobby Shrestha essage
e information of the promotion is here laichil

Compare Store Activity All store < & Purch 5 Promo Name

[El Purchases " " (T omo Name
e Salz9(e0E 05/28/2023 Albera Dashain and Tihar Promo Offer and Combo Sale Monday{ June s
A Customer 3 Ben's Market Store #2
Total Receivabl Total Payabl 5468793 . 05/23/2023  05/23/2023 Alibaba ( Promo ID Start Date -
;1;9:?;;;:2 $0';'| Oa;aZb:Z & Stare % 4;687967 4th Aug, 2023 112, Blaine, WA
1 . Il .
1 Ve rs = . 5468793  05/23/2023 05/23/2023 Alibab ificati
1¥'¥endors 00 Price Book > 2l20e i baba End Date Manufacturer Notffication image
4th Aug, 2024 Alibaba

) A 1, Upload File ) file to :
& Inventory > 5468793 \ 05/23/2023  05/23/2023 Alibaba o UP or drop file to upload

Bank Balance

$11,09212 i O A Users > UPC List
; : 5468793 . 05/23/2023 05/23/2023 Alibaba ( List of all UPC available in this promo.

@m  Scan Card

Scan customer loyalty card

Select Customer Tag | @ BensMarket - n 208 dimsoumc
5 Bank Acc - ) =
S Master Data ? UBCID Get 40 points when you buy any
5468793 05/23/2023 05/23/2023 Alibaba Reese’sproduct.
[ Reports > 54678789 + + eive push notification
This week This month This quarter 5468793 \ 05/23/2023  05/23/2023 Alibaba 453678579 Bill of Lading Fuel Tax Exempt Schedule Occurrence B BensMarket - now
Now 5 20% discounton all Reese’s product.
5468793 © 05/23/2023  05/23/2023 Alibaba (- Active) Get 40 points whenyoubuy any Reese's product.
Sales = = s a1 NOW
$1,291,092.12 m - - Get 40 points when you .
! ' - 5468793 05/23/2023  05/23/2023 Alibaba (= Active) House A/C Receipts | Day-End Entry Schedule buy any Reese Prod Offers for you View All
Mon - Thu 131 Invoice
5468793 05/23/2023  05/23/2023 Alibab )
] 3, 3 ibaba nac(ive/ﬁ . .
g & Free Prime with
Purchase 5468793 . 05/23/2023  05/23/2023 Alibaba
- S ) . Store Expense Cash Deposit e\lery 6 paCk
& Settings >
= Oo B B .
. i 5468793 05/23/2023  05/23/2023 Alibaba
Overview Analysis Reports Store @ [Usernamel >

Back Office Suite CRM Suite

Web and Mobile Apps to records and manage different Web application to manage customers and
business operations, accounting and business logics, and promotions as well as mobile app for the
provide analysis based on ML algorithms. customers.



Selected Design Decisions

Use of internal “Rara Unified Design System” to
accelerate the development process and maintain
consistency across multiple apps.

Features divisions across the apps to prioritise ease of
access and relevance for users of each context.

Modular Back Office Management System to ensure
compatibility for future edge use cases and addition of
new stores in the brand catalogue.

@

oo
(u]a]

& B =]

@

i

®

REDSTONE [«

Search
Dashboard

Sales >
Purchases >
Customer >
Store >
Price Book >
Inventory >
Users >
Master Data >
Reports >
Settings >
[Username] >

Sales > Sales List

Date

4th Aug, 2023 - 6th Aug,2023

Invoice No.

8468

Invoice No.

8469

Invoice No.

8469

Invoice No.

8469

Invoice No.

8469

Invoice No.

8469

Invoice No.

8469

Invoice No.

8469

Invoice No.

8469

Invoice No.

8469

Invoice No.

8469

Invoice No.

8469

Invoice No.

8469

Store

Txn Date
Jan 02, 2024 13:05:50

Txn Date
Jan 02, 2024 13:05:50

Txn Date
Jan 02, 2024 13:05:50

Txn Date
Jan 02, 2024 13:05:50

Txn Date
Jan 02, 2024 13:05:50

Txn Date
Jan 02, 2024 13:05:50

Txn Date
Jan 02, 2024 13:05:50

Txn Date
Jan 02, 2024 13:05:50

Txn Date
Jan 02, 2024 13:05:50

Txn Date
Jan 02, 2024 13:05:50

Txn Date
Jan 02, 2024 13:05:50

Txn Date
Jan 02, 2024 13:05:50

Txn Date
Jan 02, 2024 13:05:50

Bens Market #5

Customer
All

Invoice Items

1

Invoice Items

1

Invoice Items

1

Invoice Items

1

Invoice Items

4

Invoice Items

1

Invoice Items

3

Invoice Items

1

Invoice Items

1

Invoice Items

2

Invoice Items

1

Invoice Items

1

Invoice Items

1

Grand Total
$ 42.31

Grand Total
$42.31

Grand Total
$42.31

Grand Total

$142.31

Grand Total
$1,242.31

Grand Total
$42.31

Grand Total
$42.31

Grand Total
$42.31

Grand Total
$42.31

Grand Total
$42.31

Grand Total
$42.31

Grand Total
$42.31

Grand Total
$42.31

Hide Details

View Details

View Details

View Details

View Details

View Details

View Details

View Details

View Details

View Details

View Details

View Details

View Details

Total Sales
$167,667.23

¢ Invoices > 8468

Basic Details
The basic details of the invoice are mentioned here.

Invoice No. Tnx Date

Company
Blaine Truckstop LLC

Modify Invoice

8468 4th Aug, 2023

Sub Total Tax
$56,000.20 $56.00

Grand Total Difference Total (MOP & Item)

$56,000.20

New Grand Total*

$ 56,000.20

Difference Total (Old & New)*

*These field will only be displayed once difference between MOP Total and Item

Total is 0.

Sales Items
List of all the sales items.

Item Name Item Dept Sales Qty

Reqgular Grocery 15

Fax Received Grocery 10

Rate Sales Amt

2.99 44.85

3.00 30.00

Total Amount 74.85

Method of Payments
List of all the method of payments.

Method of Payment Desc.

Credit Grocery

Cash Grocery

Total Amount

Sales Amt

44.85

30.00

74.85




Inte"ix Healthtech « Workflow Management < Machine Learning

Patient diaghostics through checklist
management and machine learning

Lead Product Designer + Design Team Lead
2023 - 2024



Inte"ix Healthtech =~ Workflow Management - Machine Learning

Patient diaghostics through checklist management and machine learning

The Problem Statement

The client is a intelligent medical software company that provides medical diagnosis based on
Dynamic Workflows and Machine Learning algorithms.

Primary Goal Solution Key Activities

Design an application suitable, for both web An application for doctors to add diagnosis and Product Strategy & UX

and touch screens, for doctors and medical notes, set dynamic workflows, and provide Concept Design

staffs to diagnose and provide patient care real-time information to rest of medical staffs Web and Tablet Ul Wireframing

effectively. Ul Design in Figma



Product to manage multiple wards across
multiple hospitals powered through machine
learning algoithms and dynamic workflows

Bessie Cooper Blood Group ~ Weight Height Band Date Admitted

Re-Admit Patient
F 23, Hispanic O -ve 130 kgs 170 cm Red-Green Jan 31, 2021 Sl

Today 4+ Add Doctor Note Patient Vitals

Daily Goals Checklist Heart Rate 80/min Haemoglobin 10 g/dL

L1 Round 1 Round 2 o . .
=um Ward 23 )®®® Resume ©0®® Resume PaO2/FIO 90% Lactic Acid 1.2 mEq/L
Reiing 3 — Respirartory Rate 13 Neutrophils 60%
) O @®® Resume @O®® Resume . .
s . ‘ Systolic BP 120 Total Protein 78 gm/I
Bed Patient Caution Checklists Today
Mean Arterial Pressure 80 White Blood Cells 5.7
Heart Response
Kathy Lee Isolation - COVID-19, Daily Goals Checklist 0000 View Beg Round 1 Temperature Celsius 375¢C
E 32 Diffi : 208 6 .
ifficult Airway 89®® Resume Albumin 4.8 g/dL
COVID-19 . - 8
VAP Checkilist 9909 0® View o 0.23
Round History Overview
) ] Hematocrit 40%
Brooklyn Simmons Daily Goals Checklist 000 View Bed ‘ —
F 51
ACI . . .
ACL Checklist LD View
Harm Status
CLABSI Checklist Begin .
Allergy Level 2 COVID-19 Level 9 Tuberculosis Level 6
M 43
Drug Overdose ) ‘
Rhabdomyolysis Pathway Begin
Full Patient History &, Export All
VTE Checklist ®® View Begin
Day Date Actions
UTI Checklist Begin
J 4 Jan 28, 2021 Patient discharged from hospital
Gene Simmons Drug Allergy Daily Goals Checklist 000® View Bed 3 Jan27,2021 Patient Allergy Harm level increased from 5 to 7
M 64
Post Operative Appendicitis o 2 Jan 26,2021 Daily Goals Checklists performed.
with complications APP 000 N/A 9009 View _
5 Lab Tests performed. View
Druq Allergy Begin ACL Checklists performed. Status Complete

Doctor Note:
The patient is unstable. Check every 15mins




Selected Design Decisions

=< Checkup

v Prevention
’ Were there any patient safety events that should be reported?

Checkup

Prophylaxis
Creatinine Clearance Level (mL/min) Creatinine Clearance Leve

Postphylaxis (mL/min)Creatinine Clearance Level (mL/min)

Dynamic Workflows that allows branching and real-time
injection of EMR Vitals.

Add Group

> Process of Care

= 03 Were there any patient safety events that should be reported?
Safety T Move up
ver and Redness
> Quality ¥ Move down
. 4« Move one level u Jusea
Admin management of workflows, protocols, and i
- : - # Move one level down
machine learning algorithms. ge——T—Tomiting

> New Options

Add Bulk Options

Projectable screens for hospital ward screens, and Ul
suitable for both touch-sensitive and desktops interfaces. + Tiggers 4+ Visiilty




Logistics * Big Data « Data Visualization




[Name COnfidential] Logistics * Big Data ¢ Data Visualization

Vessel Management and Tracking Plattorm

The Problem Statement

The client is world’s leading vessel management company handling hundreds of shipping vessels
all across the world. Vessel tracking and vessel performance are important to enable effective

interventions to maintain financial feasibility.

Primary Goal Solution Key Activities

Design an application that provides An application integrated with mobile Product Strategy & UX
performance analytics to individual vessel application that reconciles all the Concept Design

owners with up to date market information. information to enable user-friendly Web and Tablet Ul Wireframing

vessels and fleet analysis. Ul Design in Figma



\VVessel Pertrormance Dashboard and
Analytics for better decision making

— _ Performance Summary Dashboard 9:41 wll ¥ =m

Global Map Month Jan ‘24 ’o0ls 2 Selected articipe 3 selected ds 24 [24 selected () SS 24 | 24 | selected ess 0 ts All Events (:) Reset to default

28 Dashboard

Market Data USD Excess Consumption (?) No data found Jan ‘24 - Jun 24 View Detail —> T i Potential Fuel Saving (?) No data found Jan 24 View Detail —> Performance v ﬂ

Notification :
otiticatais Average Apr ‘24 Average Aggregate Avg Bunker Apr ‘24 Avg Bunker Aggregate

POOL POINTS $ 9,5678 $8,105.5 $8,1055 $8,1055 Average in Apr 24 Average Overall Monthly (:) 24hr
25.7MT 23.6 MT

My Summary & Jul'22-Dec ‘22

Pool Points Dashboard
Pool Points Trend
Pool Points Analytics

SEA/PORT SAILING FUEL (MT)

(DAYS)
45.5 274K

10796

Pool Points Index
Pool Points Correction
EARNINGS

Earnings Dashboard
USD Excess Consumption
Avg: $95.2k

Actual Earnings

Earnings Distribution

Jul ‘22 - Dec ‘22
4, Performance Summary
¥ Dashboard

s Speed Percentage Fleet @ ‘24 - Aug ‘24 View Detail = s+ Total CO2 Emission @ No data found Jan 24 1g ‘2 View Detail =
Speed Percentage

RESOURCES Average in Apr ‘24 Average Overall

25.7 MT 23.6 MT

Pool Documents

Sustainability _ ® >=98%
41 vessels
ADMIN

96% to 98%
Pool Management

User Management 91% to 96%

® <=91%

@® N/A Data not available for 10 vessels

Speed Percentage Fleet
el ol

Performance Overview (%) No data found Feb ‘24 View Detail Excess Consumption (3) View Details Fleet Avg Potential Saving (MT/24hr) (2) View Detail

‘ John McKenzie

1.57 MT



eExperioncs Selected Design Decisions

Luled

/\ Hull Cleaning 80knts 33° 7'S 29°7°E

View Vessel Detail —>

Overview

Earnings | Estimated

® $28,560.34

View Earnings Distribution —

Customizable and Personalised Widgets-based
jn?i | SpeedFercentage Dashboard Design.

® 91%.2

4\/—/\

Multi-view interface that allows visibility of data in
different modes like map, table, dashboard, and list.

Jun 24

® $1,560.34 ® 56/.34 MT

RSV

Hierarchical Filter Design to support complex views.

1000.23MT ® $1,560.34

/\‘\/\,




Sumo

Ledger Fintech - Ledger - Big Data

V &Y .
API-first Composable

Finance & Ledger Platform
tor BFIs l l ‘

. \ a4
D Ul

Lead Product Designer + Design Team Lead
2024



SumO Ledger Fintech « Ledger - Big Data

Composable Finance & Ledger Platform for BFls

The Problem Statement

Applications for finance, accounting, and inventory have to create and manage ledger rules and
accounts which requires expertise and precision. It is a major cost center during application
development process.

Primary Goal Solution Key Activities
Design a ledger platform that handles the A no-code SaaS application driven by Product Strategy & UX
complexity of ledger management with configuration rules and workflows. Concept Design

ease of good user experience. Web and Tablet Ul Wireframing in Figma



No-code ledger platform desighed to configure and track
entire cycle of any financial and inventory transactions

Transe » load_card

Jobs

Contracts

Trial Bala
P/L

Pos

B Table Grid N Filter

bank_to_customer_transfer

Ref ID b

- April 05, 2024

314JD8D

4JDEDJD

~ April 04, 2024

~ April 03,2024

~ April 02,2024

figurations

a2 Ram Bahadur

Amount: < 30,000

Stages

ar All Filter

Merchant Approval

Merchant Approval

Merchant Approval

Merchant Approval

Merchant Approval

Disburse

Disburse

Disburse

Disburse

Dishurse

Service

bank_to_customer_transfer

Status

* Success

1-10/ 50

ey
=

i\ Load Configuration in Memory

dﬂb View Process Design

Refresh 5

Pending Time -

E Ledger



X Process » account_transfer

Selected Desigh Decisions

Stage 1

Account Amount
account_bank_id @ amount_topup @

account_bank_id @ amount_topup @

Stage 1 e Stage 1

API Details added. Click to edit.

responsebody.is_blacklisted
responsebody.is_notValid

Complex Visualisation to provide overviews and
support transaction analysis.

Parameters (3) Auto Appro

No-code configuration based design.

Stage 1
Dynamic workflows that supports branching, variables, B @ | meitiepup

complex math equations, and rules. account bank d ©  amount_topup @

[> Test Process




Unified Desigh System for
Enterprise Apps / Platforms

Lead Product Designer + Design Team Lead
2021-2024




RUDe

Rara Unified Desigh System for Enterprise Applications

The Problem Statement

Enterprise software development companies create diverse set of applications based on
different client needs. To continually maintain and improve the components over the years, while
maintaining consistency is a resource-intensive effort and easily overlooked.

Primary Goal Solution

Create a design system that enables easier A brand-agnostic design system
component management across multiple based on Radix and Tailwind, along
platforms while aiding fast prototype with internal development and design
development. standards.

Enterprise ¢ Design System

Key Activities

Design System Planning
Design System UX

Ul Guidelines

Ul Design and Frontend Design
Team Collaboration



Brand Agnostic Desigh System for maintaining consistency across a
suite of plattorms in an enterprise software development company

Add New Purchase Bill Quick Receipt
Expenses Approved

Purchase Bills PBOOO34

PB0O00O4 _ ;
02-03-2021 Error during saving a7 Activity (2] [= (3)

lfasks (3

L_'.:':Ll t||']| Tfflrl Fie ||r',.||::'|}' L”. I‘. :'| ||I1 NYaIce | I] ' : I }4 | | O ldn't be sav I__jr”T r:l:-r-__--I..-::E,...".

Wark All As Reac Confirm Delete
hMarlk All Read onfirm Delete 4 Add Payment Made

Mark All As Read

Clear All Notifications e n Payment Made

+ Add New Status
Pending

Packaged

Save Purchase Bill

Options

Attachments (1)

* MIBL Sales Accou Balance
O *a*aer ILEHS

34,56,934.00

select All  Deselect All

(Blank)

Nepal Investment Bank
Frabhu Bank

MIC Asia

NIBL Bank

(zanapati Bank

Reset to default

PURCHASE
Dashboard
Purchase Qrder

Purchase Bills




Key Desigh Decisions

Add New Quotation

Customer Name *

Quotation Code

Product

A separate brand layer to enable using the same design
system across different SaaS application

Contact Person

Components based on Radix and Tailwind to enable
developer friendliness and maintain accessibility

Custom components and variable definition to cater to
organizational needs and work process

+ Add Reporting Tags

Quotation Date

20-05-2021

Quotation Type

B4

Credit Terms

Expiry Date

20-05-2021

Save Invoice

Amount




Interested to Know more?

www.ssabinn.com sabin@butta.us



